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CLAIMS PROCEDURES

REQUIREMENT ON CLAIMS

To enable a speedy settlement of a claim, please can you supply us with the following documentation:

1.
Householders Contents Claim

· Completed signed Claim form

· SAPS case Number

· List of stolen items and dates required

· Replacement Quotes

· Proof of Ownership

2.
Windscreen Claim
· Completed signed Claim Form

· Preferred Suppliers: PG Glass/PE Windscreens

· Suppliers to contact us directly for authorisation

3.
Stolen Vehicle
· Completed signed Claim Form

· Copy of proposal

· SAPS details

· All relevant documentation pertaining to the vehicle i.e. original registration certificate, spare keys and Immobiliser/Alarm/Gearlock controls, service invoice, finance details if applicable, or proof that the vehicle is paid up.

4.
Motor Accident
· Completed and signed Claim Form

· SAPS Number

· Enlarged Copy of Drivers ID book & licence

· Witness details

· Full T/Party details if applicable 

· Quote for repairs

· Copy Registration Certificate

5.
Theft of Specified Items

· Claim Form

· Quote for replacement

· Proof of ownership/Valuation

· SAPS details

· Blacklisting confirmation in the event of a cellular phone stolen / lost or damaged beyond economical repair

CLAIMS NOTIFICATION PROCEDURE

In the event of loss or damage:

A)
Notify us of the loss as soon as possible and forward a completed claim form to us.

In any event, we must receive notification of a claim in writing, within 30 days of the date of loss.  In respect of this Condition time shall be the essence of the contract.

Insured to report the loss or damage to the police within 24 hours and advise of the case reference number.

Insured will be required to submit documentary evidence of value and/or proof of ownership and other additional documentation.

B) If the Insured receives any summons or notice of impending legal action (in relation to a claim), notify us immediately and forward any relevant documentation he/she may have received.

C) In the case of theft or other criminal act which may be the subject of a claim under this section the insured shall give immediate notice to the police and co-operate with the company in securing the conviction of the offender.

D) Do not repair or replace, or give any instructions of repair or replacements unless approved by us.

E) No admission, offer, promise, payment or indemnity shall be made or given by or on behalf of the Insured without the written consent of the Company which shall be entitled if it so desires to take over and conduct in the name of the Insured the defence or settlement of any claim or to prosecute in his name for its own benefit any claim and the insured shall give all such information and assistance as the Company may require.

F)
During the currency of this policy, should any drivers licence in favour of the Insured or his authorised driver be endorsed suspended or cancelled or he/they be charged or convicted of negligent, reckless or improper driving, notification shall be given to the Company immediately once Insured has knowledge of such fact as this may impact on extension of cover and/or premium.

If you do not understand any of these conditions, please do not hesitate to contact our office.
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